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We live in a world where everything computes

Technology will be
embedded everywhere

Everyone and everything
will be connected

Everything will be 
understood



The changing landscape of Financial Services
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Digital disruption is reshaping financial services

Retail banking Capital markets Insurance

Delivering secure, omni-channel 
customer experiences, while 
optimizing backend processes

Providing fast, secure, and resilient 
systems for trading and investment 

Fintech

Engaging customers with personalized 
experiences, while automating 

processes, 
and adapting to new models



Key trends shaping the banking industry

Global Fintech investment 
overall grew 75% in 2015, 

exceeding $22 billion in funding

Cognitive/Machine Learning

Service DigitizationBlockchain / DLT

Predictive Real-time Analytics

Robotic Process Automation

Cloud TransformationAlliances & Consortiums

Evolving Regulatory Frameworks

Blockchain technology 
could reduce infrastructure 

costs by 30%, or $8-12 billion 
in annual cost savings

Virtual and augmented reality
will make up an $80 billion market

by 2025



Hybrid 
IT

Accelerating time to value is priority #1

Built-in data analysis
& contextually aware

Wireless, Branch Technology

Omni-channel 
experiences

Reliable 
performance
& experience

Adaptive trust 
security

Mobile banking, 
apps and devices

Security & 
resilience built-in

Containerized, automated 
and orchestrated

Intelligent 
Edge

Your 
Apps

& Data

Driven by agile 
DevOps

Flexible
consumption

Always
workload 
optimized

Ecosystem of 
innovation partners


